
,..... ___________ __ 
DOCKET FILE COPY ORIGINAL 

(O REDACTED - FOR PUBLIC INSPECTION 

WHIDBEY 

Ms. Marlene H. Dortch, Secretary 
Office of the Secretary 

TELECOM 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Dear Ms. Dortch: 

July 1, 2014 
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Whidbey Telephone Company (Study Area 522452) 

Enclosed herewith for filing with the Federal Communications Commission 
("Commission") is an unredacted copy of the FCC Form 481 (including the attachments 
thereto), due July 1, 2014, ofWhidbey Telephone Company ("Company"), as filed 
electronically with the United States Administrative Company pursuant to Sections 
54.313 and 54.422 of the Commission's rules, 47 C.F.R. §§ 54.313 and 54.422, and two 
redacted copies of that same document. These documents are being submitted in 
accordance with, and pursuant to and under the Protective Order issued by the Chief, 
Wireline Competition Bureau, released November 16, 2012, (DA 12-1857) in WC 
Docket No. 10-90, et al. ("Protective Order"), with the former being a Stamped 
Confidential Document, as that term is defined in Paragraph 2 of the Protective Order, 
and with each of the latter being a Redacted Confidential Document, as that term is 
defined in Paragraph 2 of the Protective Order. Each of these documents has been 
stamped (marked) in accordance with the instructions set forth in Paragraph 4 of the 
Protective Order. 

In accordance with Paragraph 4 of the Protective Order, two copies of the above­
mentioned Stamped Confidential Document and this cover letter are being delivered to 
Charles Tyler, Telecommunications Access Policy Division, Wireline Competition 
Bureau, Federal Communications Commission, 445 121

h Street, S.W., Room 5-A452, 
Washington, D.C. 20554. 

The information in this filing for which protected status under the Protective 
Order is being sought is limited to "Confidential Financial Information," as that term is 
defined in the Protective Order. The Company represents that to the best of the 
Company's knowledge, that information is not otherwise available from publicly 
available sources, that the Company has kept that information strictly confidential, and 
that the information is subject to protection under FOIA and the Commission's 
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implementing rules, and the Company claims that information constitutes some of its 
most sensitive business data which, if released to competitors or those with whom the 
Company does business, would allow those persons to gain a significant advantage in the 
marketplace or in negotiations. 

Please let us know if the Commission has any questions regarding the 
accompanying FCC Form 481 documents. 

Very truly yours, 

~g 
Chief Operating Officer 

Enclosures: 
FCC Form 481 - Stamped Confidential Document - l copy 
FCC Form 481 - Redacted Confidential Document - 2 copies 

cc (with 2 copies of this letter and of FCC Form 481-
Stamped Confidential Document): 

Charles Tyler 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
445 lih Street, S.W., Room 5-A452 
Washington, D.C. 20554 

WhidbeyTelecom - 14888 SR 525 Lang ley, WA 98260 · Phone: 360 321 1111 • Fax: 360 321 811 8 • www.whidbey.com 
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WC Docket Nos. 10-90, 11-42 and 14-58 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 

.JUL 01 ZIN 
Room TW-A325 
Washington, DC 20554 

RE: Rule Section 0.459 Request for Confidential Treatment 
Whidbey Telephone Company (SAC 522452) 
FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

Whidbey Telephone Company (' 'the Company") hereby requests, pursuant to Section 0.459 of the 
Commission's Rules, that the redacted portions of the Company's "5-Year Service Quality 
Improvement Plan" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of the charts detailing 
annual projected network improvements and upgrades for voice and broadband services during the 
period from 2014 through 2019, and projecting capital expenditures and operating expenses for voice 
and broadband services during the same five-year period. 

2. This information is submitted in compliance with the requirement in Section 54.313(a)(l) of the 
Commission' s Rules that recipients ofhigh~cost support submit a progress report on their five-year 
service quality improvement plans. 
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3. This information regarding the nature and timing of the Company's construction and network 
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to actual competition from a multiple system cable television operator as well as 
potential competition from competitive local exchange carriers, electric power utilities, fixed and 
mobile wireless service providers, and/or satellite carriers. The nature and scheduling of the 
Company's network upgrades and the size and timing of its related expenditures constitute very 
valuable competitive intelligence for any entity that is presently competing or that may be 
contemplating or planning entry into the Company's service area. 

5. The nature and scheduling of the Company's network upgrades and the size and timing of its 
related expenditures constitute very valuable competitive intelligence that can greatly assist the 
planning of any entity that is already competing or that may be contemplating entry into the 
Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press release, report or 
other document that is available to the general public or to unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plans available to the public, and has 
not previously disclosed the present plan or similar previous plans to third parties. 

8. The Company requests that the redacted information in the individual annual charts included in 
the plan not be available for public disclosure until at least the end of the next full calendar year 
following the calendar year to which the chart applies. Competitors and potential competitors should 
not be able to see the Company's network deployment and expenditure plans for a particular year 
prior to the year, during the year, or during the year following the year (particularly because weather 
and other factors can cause construction delays). After that period, projects are generally completed, 
and competitors are able to observe directly or read published reports of what the Company actually 
did to improve its network and services. 

2 
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The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the financial information 
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
Wbidbey Telephone Company 

By:~P1h 7Gerard J. Duffy 

Its Attorney 
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<010> 
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<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC7 

If your answer to Une <110> is yes, do you have an existing §S4.202(a) •s 
year pl11n" filed with the FCC7 

52202 

WlllDMl' UL co. 

201' 
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360JZ!0013 ···-
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<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <lU> delineating the status of your company'• existing § 

S4.202(a) •s year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 
['"'~ ... ~~· .. u---- I 

Please check these boxes below to confirm that the ilttached dowments{s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to§ S4.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<US> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 
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<010> Study Area Code S2.l4 S2 

<015> Study Area Name WMID9£Y T.tt.. CO . 

<020> Program Year 20)~ 

<030> Contact Name - Person USAC should contact regarding this data TYt • h "••on 
<035> Contact Telephone Number· Number of person identified in data line <030> l'OllJOOll ext . 

<039> Contact Em<1il Address - Email Address of person identified in data line <030> t:riah . .aeontlvbidbeyt.el . co. 

<910> Tribal land(s} on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands. please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on tine 920, 

demonstrates coordination wlth the Tribal eovernment pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment plannlng with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE 
ORDER IN WC OOCXET NOS. 10-90, 07-13S, OS-337, Ol-109, CC 
DOCl<ET NOS. 01-92, 96-45, GN DOCXET NO. 09-Sl. WT DOCl<ET NO. 
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
REDACTED-FOR PUBLIC INSPECTION July 1, 2014 

I H ---- ----- - ---- - - --1 

Select 
(Yes,No, 

NA) 

~"" 

Name of Attached Document 
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Page 8 

~;;~~i~W~~t•A:kttM~~~;~~~it1ii~itsWJ&~~9l~~~~~M~fk~i~ii~~it~R.: 
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of i:>erson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 
<1120> options exist within t he supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE 
OROER IN we OOCXET NOS. 10-90. 07-135. OS-337, 03-109, cc 
OOCKfT NOS. 01-92, 96-4S, GN OOCKfT NO. 09·51, WT DOCKET NO. 
10.208, BEFORE THE FEDERAL COMMUNl<;ATIONS COMMISSION. 
REOACTEO - FOR PUBLIC INSPECTION July 1, 2014 

D 

D 

~224S2 

MHfOBf.Y TSU CO. 

2015 

T'ri•h M••on 

l'OJ21001l e:rt. 

tr\ tih. IMl•on.avhtdbeyt•l. C0111 
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Page 9 

~i~;Ei~~~f~~~@L?.~!i~f.~~~i~I:~~~~tr~~~t1~;;2~2%~ti~~l~tlltR~~gt~~;,~~~~i1~1'- - : 
<010> Study Area Code SJJ<(SJ 

<015> Study Area Name WM T DIUtY T'Cf, CO. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Tri eh . Mae on 

<035> Contact Telephone Number· Number of person identified in data line <030> 1'01210011 e•t . 

<039> Contact Ema II Address· Email Address of person identified In data line <030> t rl•h .... on.,... i dbeytf':l . CO!t 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attached Document 

<1220> Link to Public Website HTIP http•: //tNV . w'hidbeyt.el. COINl!/producta-•ervlc•a/voice·aervic••/l.oc•l ·volc•·••rvic• 

"Pluse check these boxes below to confirm that the attached document(s), on llne 1210, 

or the website listed, on line 1220, contains the required information pursuant to 
§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, ~rrlers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Oetail5 on the number or minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

CONFIDENTIAL FINANCIAL INFORMATION-SUSJECTTO PROTECTIVE 

ORDER IN WC OOCKEJ NOS. 10-90, 07-135, 05-337, 03-109, CC 

DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION July 1, 2014 

m 
[ZJ 
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Page 10 

lndudlng.Rot~(-R~tum Ci::lnfrrs o((iliattd with Pnc~ Coe L.oca1 £.ichong~!Garrlrts·,· .,.,.-...,- ~ t 1. ··. -; • • • • • _;. • •• ~ • • •• ' ..-:.:. '-j~~·:-.1.)~:_, ":· ··· ·.>~ :t ~:.":)·~;.":·!...::_;.·,, I ·· :~t~!il.S?U~-~· .. ,~,,,..i .; ... ~;;"'-;':: ·_.·:: :.;:~·S: .... ·,. .. - :' ~:.:;~ .;: :· ·· .. · · . 

<010> Study Area Code s2202 

<OlS> Study Area Name 11111oon TEt. ro, 
<020> Program Ye.r _ -------2J)U 

<030> Contact Name. Pers0<1 USAC should contoct re1ardlng this dlta _ Trhh .... .,n 

<035> Contaa Telephone Number- Number of person Identified In dalAI Pne <030> uou10nll •n . 
<039> Contoct Emi li Address· Em•ll Addren of P"""" identifie<t 1n d•t• lln" <030> <d•r> ,,..•qn_,,t'1""""•} -~-

'.NI•~ S" '9fttn'CS 1 lal•d'!!i g j PM 51 1 TR llD...._.JZ~fl .....- ' 
CHECJC the bo>ru below to note complia nu :as• rKlplent of lncnmental Conn.a Amarica Phuc I suPf>Or1, frorcn Hich Cost support. Hlch Cast support to offset acc:us <111 ,.e reductions, and Connect America Phase II 

SUllPOrt as set forth In 47 CFR i 54.lll(bl,(~).(dl,(e) the Information reported on this fonn ind In the documents :att•chtd below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

Incremental Connect America Phase I repoftinc 
2nd Year Certification l•7 CFR ~ 54.313(b)(l)) 
3rd Year Certiflution {47 CFR § S4.313(b)l2)) 

Price Cap Carrier ReuMn1 Frotm Support C.rtlrication {47 CFR § S4.l12(a)) 

2013 Froten Support Ce<tlflatlon 
201-4 Froten Support Ce<tlflation 
2015 Froten Support Certification 
2016 and future frozen S..pport CertJftcaUon 

Price cap Carrier Connect AmeriCI ICC Support (47 CFR § S4.313(d)) 
Certification Support Used to Build Bro1db1nd 

CoMUt America Phase It Repomnc {47 CfR t 54.3131•11 
3rd yur Broadband ~rvloe Cortlfication 
Sth vur Broadband Service Certlr.cation 
Interim Progren Certification 

Please check the bo~ to conOrm that the attached document(s), on line 2021, contains the required Information 
pursuant to § 54.313 (e)(31(11), as a recipient of CAF Phase ti suppart shall provide the number, names. and 
addresres of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
IEJ 

§ 
D 

<2021> Interim Prosrus Community Anchor Institutions 

I I 

CONFIDENTIAL FINANCIAL INFORMATION·SUllJECTTO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10..90, 07·13S, OS-337, 03-109, CC 
DOCKET NOS. 01~92, 9µ5, GN OOCICET NO. 09·51, WT DOCKET NO. 

1()..208, BEFORE TliE FEDERAL COMMUNICATIONS COMMISSION. 
REDACTED- FOR PUBLIC INSPECTION July 1, 2014 
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P•&e 12 

FCCForm~81. .Certification • Reportlnc carrier 
~lfa Collection Form OMS Control Ho. 3~86/0MB Conlto4 No. 306().0819 

July 2013 

<010> Study Arn Code 

<015> Study Aru N•rne WHlDBl:r TEL co. 

<020> Pr rom v .. r 20.a 

<030> Contact Name • Person USAC should contact reprdlnc this do ta Tri 1 h Nuon 

<03S> Contl<t Telephone Number · Number of p!rson ldendroed In dota line <030> 360lUOOl3 ex~ . 

<039> Conlad Etn1il Add-us· EmeU Address of porson identified in dota llne <030> trhh .... 1on4Nhidbeyu1. co. 

TO BE COMPLETED BY THE REPORTING CARRIER, ff THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Cel'tlficatlon of Officer as to the Accuracy of the Data Reported for tM Annual Reporting for CAF or LI Recipients 

I certify th1t I am an offker al the reponlnc canter; my rHp<>nslbllltles Include ellJVt\nc tht 1<c.uracy of the 111t1u1I reportlna roqulremenu for unlversal •eMet SUJlllDft 
r•dplenl>; ind, to the btst of my knowladce, the lnformat!OOI repD<ted on this form ind In 1ny 1ttachm1nu Is 1tcuro11. 

Name of Raponi"" Carrier: lllClDBBT 'BL ('O. 

s•nature of Authorlttd Officer: C&RT1P11£D OHJ.lNE Date 07/0l/20H 

Pnnted n»fN' of Authorized omc:er: 8NC• lu••• l l 

Tltle or oo.slllon of Authoriltd Officer. COO 

Telephone number of Al.lthomtd Olflu<: HOUlOOH eK.t . 

Study Are1 Code of Reooninr Carrier: 522452 Fil~ Oue Olte for ltlis form: 07/01/2014 

Ponons wilflMy mokint fltH si.ttmenu on tlMs f<Hm u~.,. puillslie4 by~°' lorl•lt..-• under the COmmunico1ion• Ad of 1934, 47 u.s.c. H so2. SOl(b), or fln• or lmP<iso<vrcnl 
undt< Titlt 18 of lllt Vnht<I Stal" C.OCS.. IS U.S.C. f ICOI. 

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10-90, 07· 135, 05·337, 03· 109, CC 
OOCKET NOS. 01·92, 96·45, GN DOCKET NO. 09·51, WT DOCKET NO. 
10· 208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
Rf.01\CTED - fOR PUBLIC INSPECTION July 1. 2014 

~-----------...... ._ 



Redacted - For Public Inspection 

WHIOBEY TELEPHONE COMPANY - 5-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PURSUANT TO 47 C.F.R. 54.202(a) 

Whidbey Telephone Company("WTC") ("Company'') hereby submits initial five-year build-out Service Quality Improvement Plan pursuant to 
47 C.F.R 54.202{a)(l)(ii) that specifies proposed improveme!"ts or upgrades to the WTC network throughout its service area. In addition, WTC 
is providing information that indudes an estimate of the population that will be serviced as a result of these improvements. 

The receipt of universal service support, combined with other funding sources will allow WTC to continue to provide reliable, state-of-the-art, 
high-quality voice and broadband service to a population base of 17,252 with an estimated 8,678 homes in the rural communities of South 
Whidbey Island and Point Roberts, WA. The projects listed within this plan will be used to improve or upgrade the network over the next five 
years, and in addition to the substantial expenditures and investments made over the past several years, will enable WTC to continue its long 
history of providing high quality and state-of-the-art telecommunlcatlons services. 

The expected benefit to customers from the anticipated investment and expenditures is that customers will continue to receive a high level 
of telecommunication services and the new facilities will result in and/or enhance a platform that will provide additional capacity for the 
provision of existing supported services to customers in the Company's designated ETC service area and on which additional 
telecommunications services, including, but not limited to, advanced telecommunications services can be provided to customers in the 
Company's designated ETC service area. These projects will improve the quality of service and network capacity available to the Company's 
customers in the portions of the Company's designated ETC service area in which new facilities are to be deployed, as well as increase the 
number of services available in most, if not all, of the Company's designated ETC service area. The Company further expects that any federal 
high-cost fund support received by the Company will aid the Company's efforts to continue to provide the supported services at rates that 
are reasonably comparable to the rates for such services in urban areas. All customers in the Company's designated ETC service area will 
benefit from the expected level of universal service support by continuing to have available to them services that are reasonably comparable 
to the telecommunications services offered in urban areas at rates that, if adequately supported by other factors, such as state universal 
service fund, are reasonably comparable to the rates for such services in urban areas. 

Over the next 5 years, WTC will enhance its network to include fast broadband speeds, shortening its existing local loops to enable faster 
broadband speeds and expanding its core network to handle Increased bandwidth services. In addition, WTC will continue to expand its 
existing fiber optic network to support additional bandwidth requirements. Finally, WTC will continue to support and maintain all existing 
network infrastructure to insure the highest level of uninterrupted services and to complete all service requests within a reasonable amount 
of time. 



Redacted - For Public Inspection 

Whidbey Telephone Company has scheduled the following improvement and/or upgrades to its network(s). These improvements and/ or 
upgrades are either currently in progress and/or are scheduled to take place over the five year time period covering the calendar years of 
2014 through 2019: 

Network Improvements/Upgrades - Voice Services - For Calendar Year 2014 

Project Description Estimated 
Estimated 

Estimated 
Completion Service Area Name 

(Specific proposed Improvements and/or upgrades) Start Date 
Date 

Population 

• Redacted 01/01/2014 12/31/2014 Redacted 3,076 

Redacted 01/01/2014 12/31/2014 Redacted 17,252 
Redacted 01/01/2014 12/31/2014 Redacted 17,252 
Redacted 01/01/2014 12/31/2014 Redacted 15,938 
Redacted 01/01/2014 06/30/2014 Redacted 15,938 
Redacted 01/01/2014 12/31/2014 Redacted 17,252 

Network Improveme nts/Upgrades- Voice Services - For calendar Year 2015 

Project Description Estimated 
Estimated 

Estimated 
Completion Service Area Name 

(Specific proposed improvements and/ or upgrades) Start Date 
Date 

Population 

• Redacted 01/01/2015 12/31/2015 Redacted 1,578 

Redacted 01/01/2015 12/31/2015 Redacted 17,252 
Redacted 01/01/2015 12/31/2015 Redacted 17,252 
Redacted 01/01/2015 12/31/2015 Redacted 17,252 
Redacted 01/01/2015 12/31/2015 Redacted 15,938 
Redacted 01/01/2015 06/30/2015 Redacted 15,938 
Redacted 01/01/2015 12/31/2015 Redacted 17,252 
Redacted 01/01/2015 12/31/2015 Redacted 17,252 

Network Improvements/Upgrades - Voice Services - For Calendar Year 2016 

Project Description Estimated 
Estimated Redacted 

Estimated 
Completion 

(Specific proposed Improvements and/ or upgrades) Start Date 
Date 

Population 

• Redacted 01/01/2016 06/30/2016 Redacted 658 
Redacted 01/01/2016 12/31/2016 Redacted 17,252 



Redacted - For Public Inspection 

Redacted 01/01/2016 12/31/2016 Redacted 17,252 
Redacted 01/01/2016 12/31/2016 Redacted 17,252 
Redacted 01/01/2016 12/31/2016 Redacted 15,938 
Redacted 01/01/2016 06/30/2016 Redacted 15,938 
Redacted 01/01/2016 12/31/2016 Redacted 17,252 
Redacted 01/01/2016 12/31/2016 Redacted 17,252 



Redacted - For Public Inspection 

WHIDBEY TELEPHONE COMPANY - 5-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PURSUANT TO 47 C.F.R. 54.202(a) 

Network Improvements/Upgrades -Voice Services - For Calendar Year 2017 

Project Description Estimated 
Estimated 

Estimated 
Completion Service Area Name 

(Specific proposed improvements and/or upgrades) Start Date 
Date 

Population 

Redacted 01/01/2017 12/31/2017 Redacted 17,252 
Redacted 01/01/2017 12/31/2017 Redacted 15,938 
Redacted 01/01/2017 06/30/2017 Redacted 15,938 
Redacted 01/01/2017 12/31/2017 Redacted 17,252 

Network Improvements/Upgrades - Voice Services - For Calendar Year 2018 

Project Description Estimated 
Estimated 

Estimated 
Completion Service Area Name 

(Specific proposed improvements and/or upgrades) Start Date 
Date 

Population 

Redacted 01/01/2018 12/31/2018 Redacted 17,252 
Redacted 01/01/2018 12/31/2018 Redacted 15,938 
Redacted 01/01/2018 06/30/2018 Redacted 15,938 
Redacted 01/01/2018 12/31/2018 Redacted 17,252 

Network Improvements/Upgrades - Voice Services - For Calendar Year 2019 

Project Description Estimated 
Estimated 

Estimated 
Completion Service Area Name 

(Specific proposed improvements and/or upgrades) Start Date 
Date 

Population 

Redacted 01/01/2019 12/31/2019 Redacted 17,252 
Redacted 01/01/2019 12/31/2019 Redacted 15,938 



Redacted - For Public Inspection 

Redacted 01/01/2019 12/31/2019 Redacted 15,938 

Redacted 01/01/2019 12/31/2019 Redacted 17,252 



Redacted - For Public Inspection 

WHIDBEY TELEPHONE COMPANY - 5-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PURSUANT TO 47 C.F.R. 54.202{a) 

Network Improvements/Upgrades - Broadband Services - For calendar Year 2014 

Project Descript ion Estimated 
Estimated 

Estimated 
Completion Service Area Name 

(Specific proposed Improvements and/or upgrades) Start Date 
Date 

Population 

Redacted 01/01/2014 12/31/2014 Redacted 3,076 
Redacted 01/01/2014 12/31/2014 Redacted 17,252 
Redacted 01/01/2014 12/31/2014 Redacted 15,938 
Redacted 01/01/2014 06/30/2014 Redacted 15,938 
Redacted 01/01/2014 12/31/2014 Redacted 17,252 

Network Improvements/Upgrades - Broadband Services - For Calendar Year 2015 

Project Descript ion Estimated 
Estimated 

Estimated 
Completion Se rvice Area Name 

(Specific proposed improvements and/or upgrades) Start Date 
Date 

Population 

Redacted 01/01/2015 12/31/2015 Redacted 1,578 
Redacted 01/01/2015 12/31/2015 Redacted 17,252 
Redacted 01/01/2015 12/31/2015 Redacted 17,252 
Redacted 01/01/2015 12/31/2015 Redacted 15,938 
Redacted 01/01/2015 06/30/2015 Redacted 15,938 
Redacted 01/01/2015 12/31/2015 Redacted 17,252 
Redacted 01/01/2015 12/31/2015 Redacted 17,252 

Network Improveme nts/Upgrades - Broadband Services - For calendar Year 2016 

Project Description Estimated 
Estimate d 

Estimated 
Completion Service Area Name 

(Specific proposed improvements and/or upgrades) Start Date 
Date 

Population 

Redacted 01/01/2016 06/30/2016 Redacted 658 
Redacted 01/01/2016 12/31/2016 Redacted 17,252 
Redacted 01/01/2016 12/31/2016 Redacted . 17,252 



Redacted- For Public Inspection 

Redacted 01/01/2016 12/31/2016 Redacted 15,938 
Redacted 01/01/2016 06/30/2016 Redacted 15,938 
Redacted 01/01/2016 12/31/2016 Redacted 17,252 
Redacted 01/01/2016 12/31/2016 Redacted 17,252 



Redacted - For Public Inspection 

WHIDBEY TELEPHONE COMPANY - 5-YEAR SERVICE QUALITY IMPRQVEMENT PLAN 

PURSUANT TO 47 C.F.R. 54.202(a} 

Network Improvements/Upgrades - Broadband Services- For Calendar Year 2017 

Project Description Estimated 
Estimated 

Estimated 
Completion Service Area Name 

(Specific proposed improvements and/or upgrades) Start Date 
Date 

Populat ion 

Redacted 01/ 01/ 2017 12/ 31/ 2017 Redacted 15,938 
Redacted 01/01/2017 06/ 30/2017 Redacted 15,938 
Redacted 01/01/2017 12/31/2017 Redacted 17,252 

Network Improvements/Upgrades - Broadband Services - For Calendar Year 2018 

Project Description Estimated 
Estimated 

Estimated 
Completion Service Area Name 

(Specific proposed improvements and/or upgrades) Start Date 
Date 

Population 

Redacted 01/01/ 2018 12/31/ 2018 Redacted 15,938 
Redacted 01/01/2018 06/30/2018 Redacted 15,938 
Redacted 01/01/2018 12/31/2018 Redacted 17,252 



Redacted - For Public Inspection 

Network Improvements/Upgrades - Broadband Services - For Calendar Year 2019 

Project Description Estimated 
Estimated 

Estimated 
Completion Service Area Name 

(Specific proposed improvements and/or upgrades) Start Date 
Date 

Population 

Redacted 01/01/2019 12/31/2019 Redacted 15,938 
Redacted 01/01/2019 12/31/2019 Redacted 15,938 
Redacted 01/01/2019 12/31/2019 Redacted 17,252 



Redacted - For Public Inspection 

WHIDBEY TELEPHONE COMPANY - 5-YEAR SERVICE QUALITY IMPROVEMENT PLAN 
PURSUANT TO 47 C.F.R. 54.202(a) 

The Company has projected the following annual capital expenditures (expressed in whole dollar amounts) for the aforementioned projects 
related to .Voice and Broadband services for the years of 2014 through 2019: 

FY 2014 FY2015 FY 2016 FY2017 FY 2018 FY 2019 

2110 Land & General Support 

2210 Central Office Switching 

2230 Central Office Transmission Redacted Redacted Redacted Redacted Redacted Redacted 

2410 Cable & Wire Facilities Redacted Redacted Redacted Redacted Redacted Redacted . 

Total Capital Expenditures Redacted Redacted Redacted Redacted Redacted Redacted 

The Company has projected that It will Incur the following annual operating expenses (express. In whole dollar amounts) for the 
aforementioned projects related to Voice and Broadband services for the years of 2015 through 2019: 

FY 2014 FY2015 FY 2016 FY2017 FY 2018 FY2019 

Plant Specific Redacted Redacted Redacted Redacted Redacted Redacted 

Plant Nonspecific Redacted Redacted Redacted Redacted Redacted Redacted 

Depreciation Redacted Redacted Redacted Redacted Redacted Redacted 

Customer Operations Redacted Redacted Redacted Redacted Redacted Redacted 

Corporate Operations Redacted Redacted Redacted Redacted Redacted Redacted 

Total Operating Expenses Redacted Redacted Redacted Redacted Redacted Redacted 



Whidbey Telephone Compa ny 
FCC Form 481 (July, 2014), Line 510 

Description of Processes and Procedures to Ensure 
Compliance with Service Quality Standards and 

Consumer Protection Rules Per lnstructions 
For Completing FCC Form 481 - Voice Services 

This document details the processes and procedures that Whidbey Telephone 
Company (the "Company") follows to ensure compliance with service quality standards 
and consumer protections rules as set forth in the Instructions for Completing FCC Fann 
481. 

For service quality standards that are affected by plant issues, the Company 
engineers and installs its plant and other facilities in such a way as to ensure, to the 
!:,'featest extent possible, compliance with service quality standards that exist at the time 
that the plant and facilities are constructed. Plant is augmented, upgraded and/or 
reconfigured as needed. 

fn addition, Company employees are periodically briefed on issues involving 
service quality standards and consumer protection rules such as CPNC rnles and 
regulations and the Red Flags Rule. In particular, if any set of issues appear to be 
prevalent, employees are given briefings on how to handle such issues. An example of 
such an issue is the call completion problems that have arisen and the customer calls that 
are generated as a result. Although this is not a service quality problem caused by the 
Company, it does affect customers of the Company and, therefor, deserves the attention 
of the Company employees. 

The Company also periodically r~views its operating procedures to be sure that 
those operating procedures are in compliance with service quality standards and are not 
in violation of consumer:·protection rules. If questions arise, legal counsel is sought as 
needed. · 

If a complaint pertaining to the Company's compliance with service quality 
standards or consumer protection rules is received by the Company, the complaint is 
promptly investigated, the matter tracked and any corrective action noted. This process 
ensures that issues involved in the matter are addressed and con-ections made, if needed. 
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·Whidbey Telephone Company 
FCC Form 481 (July, 2014), Line 510 

Description or Processes and Procedures to Ensure 
Complinncc with Service Quality Standards and 

Consumer Protection Rules Per Instructions 
For Completing FCC Form 481- Broadband Services 

This document details the processes and procedures that Whidbey Telephone 
Company (the "Company") follows to ensure compliance with service quality standards 
and consumer protections rules as set forth in the Instructions for Completing PCC Fonn 
481. 

For service quality standards that are affected by plant issues, the Company 
engineers and installs its plant and other facilities in such a way as to ensure, to the 
greatest extent possible, compliance with service quality standards that exist at the time 
that the plant and facilities are constructed. Plant is augmented, upgraded and/or 
reconfigured as needed. 

In addition, Company employees are periodically briefed on issues involving 
service quality standards and consumer protection rules such as CPNI rules and 
regulations and the Red Flags Rule. In particular, if any set of issues appear to be 
prevalent, employees are given briefing~ on how to handle such issues. 

The Company also periodically reviews its operating procedures to be sure that 
those operating procedures are in compliance with service quality standards and are not 
in violation of consumer protection rules. If questions arise, legal counsel is sought as 
needed. 

If a complaint pertaining to the Company's compliance with service quality 
standards or consumer protection rules is received by the Company, the complaint is 
promptly investigated, the matter tracked and any corrective action noted. This process 
ensures that issues involved in the matter are addressed and con-ections made, if needed. 
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Whidhey Telephone Company 
FCC Form 48 1 (July,2014), Linc 610 

Statement Describing Ability to Function in Emergency Situations 
Per Instructions for Complet ing FCC Form 481 - Voice Services 

SUi\fi\ fAR\' 

\Vhidbey Telephone Company (the "Company") has a long-standing trndition of providing 
r<!linblc voice telephony services. Since 1961, it has been and continues to be the Company's 
policy to bury nil local distribution cable and wire. It is also the Company's policy and standard 
operating procedure to install, and use when necessary, back-up power systems at all network 
node installation sites. In regard to the Company's overnll network design, the Company's 
practices arc consistent with Rural Utility Service ("RUS") telecommunications industry best 
practices. 

The Company operates and maintains transport transmission equipment of only the highest 
grade. Equipment specifications, which are consistent with the RVS specifications, require both 
redundant power and redundant circuit interfaces. All of the Company's transport and switching 
equipment is monitored 7x24x365(366) by trained staff located at the Company's network 
operations center. 

NETWORK REDUNDANCY 

The Company is a provider of voice telephony services lo two geographically non-contiguous 
exchanges: the South Whidbey Exchange and the Point Roberts Exchange. The nrea of the 
Company's South Whidbcy Exchange service area is more than 67 square miles, and the 
Company's PL)int Roberts Exchange service area includes apprnximately 6 square miles. 

The Company operates two central office switches (each a "CO"): an access tandem and host 
switch at South Whidbey and a remote switch at Point Robe11s. These switches are 
munufoctured uncl supported by their manufactun::r. The Point Roberts CO is connected to the 
Company's SoLith Whidbcy CO via multiple diversely routed redundant facilities and is 
configureJ to maintain service in the event of a facility failure to the South Whidbey CO. The 
primary paths consist of a diversely routed optical fiber ring utilizing Synchronous Optical 
Network ("SONET") technology. In addition the Company operates two diversely routed 
microwave transmission paths between South Wbidbey nnd Point Roberts each of which 
provides multiple DS-3s capacity and which offer additional back-up cnpability. 

The Company's voice telephony network has diversely routed paths to multiple points of 
interconnection with the networks of other voice telephony carriers. The Company nlso operates 
a M ultiprotocol Label Switching ("MPLS") optical ring that connects its South Whidbey 
network with collocation facilities utilized by the Company outside its service area. The 
combination of the optical ring architecture and the DWDM capability of the Company's core 
transport equipment provides a highly reliable circuit network for voice telephony 
communications with substantial opportunity for augmentation, if denrnncl volumes were to so 
require. 
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The Company's presence in collocation facilities allows for multiple points of interconnection 
with both local and regional carriers, giving the Company the flexibility to route traffic to 
multiple caniers. During service impainnent created by physical damage or extraordinarily high 
traffic, the Company has the capability to reroute voice telephony traffic through any of those 
collocation facilities. 

The network architecture within the Company's South Whidbey service area is comprised of a 
host CO und a number of core aggregation points, or Optical Remote Sites ("ORSs"). All of the 
ORS locations are connected by a physically diverse optical DWDM ring, with any of those 
locations being capable of maintaining service in the event of a failure of that physical fiber 
cable. 

Connectivity to the end-user customer base is accomplished by the placement of a number of 
Broadband Loop Carrier remote terminals ("BLCs") that subtend the ORSs or host CO. Each of 
these BLCs has optical diversity between the main CO and serving ORS. Some of the BLCs also 
have physical route diversity connected to the CO or ORS that they subtend. 

The Company's employees are trained to operate, maintain andl<?r repair the Company's network 
facilities. Qualified Company personnel are available for call-out 24x7x365(366) in the event of 
a service outage. The Company maintains an inventory of critical spare electronic/optronic 
cards, as well as cabinets, cable and other related materials necessary for restoration on site at 
both South Whidbey and Point Roberts. 

BACK-UP POWER 

The Company maintains a power plant at each CO, ORS, BLC and microwave site with batteries 
capable of carrying the power load for several hours with the load typically transitioning more 
immediately to a generator back-up power gener~tion. 

ln addition, the Company has installed back-up power generation at its COs, as well as at each of 
its ORSs, BLCs, and microwave installations. These generators range in size from 750kw to 
Skw. Each generator has a dedicated fuel tank onsite designed to can-y the power load for 
multiple days. All of these sites are equipped with automatic transfer switches and have 
monitoring equipment that provides monitoring visibility with respect to loss of external 
commercial pov;er and transfer switch status. Upon recognition of loss of the commercial power 
source, the relevant automatic transfer switch is designed to automatically start the back-up 
generator and transfer the selected power source. Alarm messages are automatically reported to 
key personnel, as well as to the Company's 7x24x365(366) network operations center. 

The Company has in-house staff trained to perfo1m all maintenance of the power plant and has 
contract services available for support. Power distribution equipment within the Company's 
COs is inspected from time to time by vendor representatives to ensure proper maintenance. It is 
the Company's policy that all power plant maintenance be recorded and stored for future 
reterence. 

52245'.!lwa/6 I O.pdf 

CONFJOEHTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE 
ORDER JN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC 
DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51,, WT DOCKET NO. 
10 208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
REOACTt:O- FOR PUBLIC INSPECTION Julv l. 2014 



Whidbcy Telephone Company 
FCC Form 481 (July, 2014), Line 610 

Statement Describing Ability to Function In Emergency Situations 
Per Ins tructions for Completing FCC Form 481- Broadband Services 

SUMMARY 

Whidbey Telephone Company (the "Company") has a long-standing tradition of providing 
reliable voice telephony services. Since 1961, it has been and continues to be the Company's 
policy to bury all local distribution cable and wire. ft is also the Company's policy and standard 
operating procedure to install, and use when necessary, back-up power systems at all network 
node installation sites. In regard to the Company's overall network design, the Company's 
practices are consistent with Rural Utility Service ("RUS") telecommunications industry best 
practices. 

The Company operates and maintains transport transmission equipment of only the highest 
grade. Equipment specifications, which are consistent with the RVS specifications, require both 
redundant power nnd redundant circuit interfaces. All of the Company 's transport and switching 
equipment is monitored 7x:24x365(366) by trained staff located at the Company's network 
operations center. 

NET WORK REDUNDANCY 

The Company is a provider of voice telephony services to two geographically non-contiguous 
exchanges: the South Whidbey Exchange and the Point Roberts Exchange. The· area of the 
Company's South Whidbey Exchange service area is more than 67 square miles, and the 
Company's Point Roberts Exchange service area includes approximately 6 square miles. 

The Company operates two central office switches (each a "CO"): an access tandem and host 
switch at South Whidbey .and a remote switch at Point Roberts. These switches are 
manufactured and supported by their manufacturer. The Point Roberts CO is connected to the 
Company's South Whidbey CO via multiple diversely routed redundant facilities and is 
configured to maintain service in the event of a facility failure to the South Whidbey CO. The 
primary paths consist of a diversely routed optical fiber ring utilizing Synchronous Optical 
Network ("SON ET") technology. In addition the Company operates two diversely routed 
microwave transmission paths between South Whidbey and Point Roberts each of which 
provides multiple DS-3s capacity and which offer additional back-up capability. 

The Company's voice telephony network has diversely routed paths to multiple points o.f 
interconnection with the networks ofother voice telephony carriers. The Company also operates 
a Multiprotocol Label Switching ("MPLS") optical ring that connects its South Whidbey 
network with collocation facilities utilized by the Company outside its service areu. The 
combination of the optical ring architecture and the DWDM capability of the Company's core 
transport equipment provides 11 highly rdiable circuit network for voice telephony 
communications with substantial opportunity for augmentation, if demand volumes were to so 
require. 
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The Company's presence in collocation facilities allows for multiple points of interconnection 
with both local and regional carriers, giving the Company the flexibility to route traffic to 
multiple carriers. During service impairment created by physical damage or extraordinarily high 
tratlic, the Company has the capability to reroute voice telephony traffic through any of those 
collocation facilities. 

The network architecture within the Company's South Whidbey service area is comprised of a 
host CO and a number of core aggregation points, or Optical Remote Sites ("ORSs"). All of the 
ORS locations are connected by a physically diverse optical DWDM ring, with any of those 
locations being capable of maintaining service in the event of a failure of that physical fiber 
cable. 

Connectivity to the end-user customer base is accomplished by the placement of a number of 
Broadband Loop Canier remote tenninals (''BLCs") that subtend the ORSs or host CO. Each of 
these B LCs has optical diversity between the main CO and serving ORS. Some of the B LCs also 
have physical route diversity connected to the CO or ORS that they subtend. 

The Company's employees are trained to operate, maintain and/or repair the Company's network 
facilities. Qualified Company personnel are available for call-out 24x7x365(366) in the event of 
a service outage. The Company maintains an inventory of critical spare electronic/optronic 
cards, as well as cabinets, cable and other related materials necessary for restoration on site at 
both South Whidbey and Point Roberts. 

BACK-UP POWER 

The Company maintains a power plant at each CO, ORS, BLC and microwave site with batteries 
capable of carrying the power load for several hours with the load typically transitioning more 
immediately to a generator back-up power generation. 

In addition, the Company has.installed back-up power generation at its COs, as well as at each of 
its ORSs, BLCs, and microwave installations. These generators range in size from 750kw to 
5kw. Each generator has a dedicated fuel tank onsite designed to can-y the power load for 
multiple day!l. All of these sites are equipped with automatic transfer switches and have 
monitoring equipment that provides monitoring visibility with respect to loss of external 
commercial power and transfer switch status. Upon recognition of loss of the commercial power 
source, the relevant automatic transfer switch is designed to automatically start the back-up 
generator and transfer the selected power source. Alann messages are automatically reported to 
key perso11nel, as well as to the Company's 7x24x365(366) network operations center. 

The Company has in-house staff trained to perform all maintenance of the power plant and has 
contract services available for support. Power distribution equipment within the Company's 
COs is inspected from time to time by vendor representatives to ensure proper maintenance. It is 
the Company's policy that all power plant maintenance be recorded and stored for future 
reference . 
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<010> Study Aro Code S224S2 

<015> Study Aro Name lnllOBEY Tl:L ca . 
<020> Pro1r1m Year 20 1S 

<030> Contact Name - Person USAC should contact regardin& this data Tri•h M~ILOn 

<03S> ContactTeleJll>one Number-N11111_be_!_Oiperson Identified In data nne <030> l'0ll10Gll ext . 

<039> Contact Emaa Address - EmioM Address of ~rson Identified In data ffne <030> trieh ... • Ot"l....,hldbeyt.el .COM 

<810> Reponlng Carrier Wb.ldbcy Te> • phone C~•nv 

<811> Holding Company 

<Rl2> Opuatlng Company Whid.bey Tt.lephOfU Coq>•ny 

<813>: · ·: • ' ··. "~ -· ·• :.'f., :;:r·:~ ;...: •o.·• -:~~·.~:":'.'~T":7l~].~·::-<· ·. ··. ~ ... .'' ,.' ·· :~::.-.'~:: ~~.: .. ~·' ·~·"·'.t"J.~::,,... ''·":: ~--.. ~--; _-: ... <al>-~ .~;:·:,:-

Affiliates 

2012 George T.F. Henny Trust 
2012 GeorQe T.F. Hennv Trust 
2012 Georqe T.F. Hennv Trust 
2012 Georqe T.F. Hennv Trust 
2012 Georqe T.F. Hennv Trust 
2012 George T.F. Henny Trust 
2012 Julia Henny DeMartini Trust 
2012 Julia Hennv DeMartini Trust 
2012 Julia Hennv DeMartini Trust 
2012 Julia He.nnv DeMartini Trust 
2012 Julia Hennv DeMartini Trust 
2012 Julia Hennv DeMartini Trust 
2012 Mark P. Hennv Trust 
2012 Mark P. Henny Trust 
2012 Mark P. Hennv Trust 
2012 Mark P. Hennv Trust 
2012 Mark P . Hennv Trust 
2012 Mark P. Hennv Trust 
Western Lonq Distance, Inc. 
Western Lonq Distance, 
Western Lonq Distance, 
Western Lonq Distance 
Watercrest Inc. 

lNFIOENTIAL FINANCIAL INFORMATlON-SUBJECTTO PROTECTIVE 
IOER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03·109, CC 
>CKET NOS. 01-92. 96-4S, GN DOCKET NO. 09-51, WT DOCKET NO. 
· 208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
DACTEO - FOR PUBLIC INSPECTION 

Inc. 
Inc. 
Inc. 

July l , 2014 

SAC 

S~24S2 

S224S.J: 

S~HS2 

522452 

S'J2 •S2 

5224$2 

S224 S2 

522452 

122•Sl 

S224S2 

522452 

51.24Sl 

522452 

!2'2452 

S22•52 

52:2452 

52202 

s22-.s2 

522452 

"s224SJ 

522452 

522452 

522452 

~ 

~:.~~·~~';: .·---·-.. "':·~~;"·~ · ; .. · ...... ~.: - ... ~r::-<i3>~~ ~,...: ~:-"1· ..... ·-:;-: :-:·: · ... 
• M ... 0 

.. -:· . .. 

Daine Business As Company or Brand Designation 

Whidbev Telephone Company 
Whidbey Telecom 
WhidbevTV 
Bawiew Storaqe 
Whidbev Telecom Internet & Broadband 
WiFire 
Whidbev Telephone Company 
Whidbev Telecom 
WhidbeyTV 
Bavview Storaqe 

· Whidbev Telecom Internet & Broadband 
WiFire 
Whidbey Telephone Company 
Whidbev Telecom 
WhidbevTV 
Bavview Storaae 
Whidbev Telecom Internet & Broadband 
WiFire 
Western Lonq Distance 
Whidbev Telecom Lonq Distance 
Point Roberts Lonq Distance 
Hat Island Lona Distance 
Watercrest Inc. 

... 
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<010> Study Area Code 522452 

<015> Study Arra Name 1111 I OBEY n:t. CO. 

<020> Prostam Yur 2Dl~ 

<030> Contact Name ·Person USAC should contact re&al'din_g this data Trbh ~•on 

<035> Contact T elej>hone Number· Number of person identllied In data Qne <030> 1'012\001.l inc·~-

<039> Contact Emall A.ddres. • EmaH Address of f>"r>On identlOed in data line <030> ~Tieh . 1M•on&w"hldbeyt•l .~ 

<810> Reporting Carrier Vhldbey T•lcphone COlll'lp9ny 

<811> Holdin1 Comparl'( 

<812> Operatlng_Company Whidbe.y Teleph0r1o eo.ipany 

<813> i ~-. ... , .. _.~.:,-:-· .. ~.';'::> -.~-.,-. ..,.;. ... ,'":"':" ··.-~·~q~-~··~-·-.· ·,;.,:· ..... ~···--~-:-·~-~:=-0 ·~~· . ··.""."-: .I r., .. _ .: <ai>·...- .:-::~ Y·-?:t·r .. =-·: .... ~ .. , ~ :~: · .. -. ... . :.-~::_~ ·: .... ·1:·-:-\:i ··<al>>~~ : ...... -:::~:·~: -...... :..;,.~ ... 

Affiliates 

FiberCloud,-Inc. 
FiberCloud, Inc. 
American Alarm Systems, Inc. 
Hat Island Telephone Company 

•NFIDENTIAL FINANCIAL INFORMATION·SUaJECTTO PROTECTIVE 
:DER IN WC DOCKET NOS. 10-90, 07-135, 05·337, 03·109, CC 
>Cl<ET NOS. 01·92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 
208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

D·\CTE 0 - FOR PU8UC INSPECTION July 1, 2014 

SAC Oolnc Btnlnen As Company or Bnind Desicnation 

522452 FiberCloud 
S22452 Cloud City Hosting 
'S224 5::t Whidbev Telecom Security and Alarms 
'522• S2 Hat Island Telephone Company 

,. 
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(JOosbl Oper.11111 Repo<t lot Pl1vltely-tllld !lat• of llelllfll Carriers 

ln<om• $t1c.m ... 1- Dita tallealon Form 

P• e2ofl 

<01<1> Stud Ar .. Code 

<015> Stwdy ArN H..,. 

<020>' nm Year 

522452 

WHIOIEY m CO. 

lOlS 

<035> C:O..taet Telephone Number· Humber a! penon lean- In dol• """ <030> 3603210013 

<039> Coft1act !ma• Add,..sa · Emllt Addreu of pt non Jdontifltd In d•tl llne <OlO> trhh.musgfwbtdb!vtt 

PAKr I. STATEMENTS Of INCOME AHO llETAINEO EAlllNGS Oii MARGINS 
ITEM 

1. Lou1He-1ts...tce.s-

2. Hetwo<ic ActHJ S..-.lcu R..,....,.. 

3. lorw Olst.ance Networt SerYtcu Atv.nues 

4. Comer 111111,,. ind Colll<tlon R...,•nutJ 

s. Ml<c.ill,._..tt......,...1 

6. Uncollo.Uble ...._,.,.. 

7. Net--llllwSleu6) .. Plant 5-lfk Ooontlons •-nu 

'· Plont NoN.....-01»radO<V ,.....,,. (e.xtudlno 0.1><e<Rdon • Amottiutionl 

10. O..r.0.tlon E..,_n,. 

11. A"""11ntlon••--

12. Cu.co,,,.ra-mions ~ 

13. ""->i. O..rollons ........ ~ 

14.. Total llllwlll 

IS. o,,.,.~,,. ,,_,,,.or M.....,. (7 t.u 14) 

16. Otlw Oporatln• lncotM i nd Ewo•n••• 

17. Slito1ndl.oc.alTtu1 

11. i:.dent ,,,..., .... r .... 
19. Otho<T•-

lO. To<o!Ooeratlnol Tn .. ! 17+11+19) 

21. Not 0-.11111 '"'"''""or M•rslru llS+lS-lOI 

22. tnwr.11 on Fundod O.bt 

n. lnttrost Ewoeruo • C.OKll I.lose• 

24. Other lntonst El<ao,.,. 

2S. Alowlnco lor r....ds Used,.,,..._ CoNlnldlon 

26. Tout Rad 0..rau (22•U•24·251 

27. Nonooorot1111Netlncome 

28. ~aotd(narv it."" 

29. llMlsdlctlontl 0111.rontff 

llO. Nonre.ulatod Ifft lncomo 

Jl. Total Net Income or~"'< 121•27•21+29+JD.26l 

n. T otol T..., ltsed on Income 

n. Relllned EornlnoJor Maralna 8-lnnlne-of·YNr 

"'· Mlscella~ Credtts 't'ear~to-C1tt 

3S. OMdonds Oodored (Co<nmonl 

36. oi.~nd1 Oodlred !Profotnd) 

37. Othw O.blb Yeu.(o-01.te 

3'. Tranmn to Patron ... Caoftal 

39. Retolned b t ,.nuorM>nlm end-of·Perlod 11'1+33+341-H5+36+'7+3111 

40. P11rona1 C.pftal BeRinnl_...,,f.Vur 

41. T,.,,.fors to htronoH C.gjtol 

42. ''"°"'" C.pit.t Ctldiu Retired 
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<010> Study Area Code 52.2452 

<015> Study Area Name WHIDBEY TEl CO. 

<020> Program Year 2015 

<030> Cootact Name - Person USAC should contact resardlng this data Trish Masoo 

<03S> Contact Telephone Number- Number of person Identified In data line <030> 3603210013 

<039> Contact Email Address - EmaU Address of person ldent lfled in data llne <030> trish mason@whldb!lvt 

PART C. STATEMENTS OF CASH FlOWS 

1. BeslnninL Cash IC.sh and Eauivelents plus RUS Construction Fundl Redacted 

CASH FLOWS FROM OPERATING AcnvmES 

2. Neth'Come Redaaed 
Adjustments to Re0>ndle Net Income to Net Cash Provided by OperatJns ACt.Mtles 

3. Add: Depredation Redacted 
4. Md: Amortlzatk>n 
s. Other (Exoloin) PortMrship Distribution. Real/zed Goin-Sole of lnvtttm1rnt, Non Cash ODl!rotino Income Redacted 

Changes In OoeratlngAssets and Liabilities 
6. ~(lnaeasel ln Accounts Receivable Redacted 
7. Decrea.se/lincre.ase) In Materials and Inventory Redacted 
8. Decrease/(lncrease) In Prepayments and Deferred Charges Redacted 
9. Decrease/(lncreaseJ in Other Current Assets Redacted 

10. lncr!lase/(Decrease) ln Accounts Payable Redacted 
lL lnaease/(Oeaease) in Advance Biiiings & Payments Redacted 
u. lncrease/(Decrnse) In Othef CutTent UabRitles Redaaed 
13. Net Cash Pl'CIY!ded/IUsed} bv Ooer•tlons Redacted 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Oecrease/(lncrease) In Notes Rece/v;ible Redacted 
15. lncrease/IOecttase) ln Notes Payable Redilcted 
16. lncrease/(Decreasel in Customer Oe00<its Redacted 
17. Net lncrease/(Oecnoase) in Long Term Debt (lndudln1 Current Maturities) Redacted 
18. lncrease/(Oecreasel In Other llabllltles & Deferred Cfedlts Redacted 
19. lncrease/(Oecreasel in Capital Stock. Paid-in Capital, Membetshlp and Capital Certificates & OtherCapftal Redacted 
20. Less: Payment of Dividends Redacted 
21. Less: Patrona«e Capital Credits Retired Redacted 
22. Other (Explain) Redacted 
23. Net Cash Provided/(Used) by financing Activities Redatted 

CASH FLOWS FROM INVESnNG ACTIVITIES 

24. Net Caoital Exoendlrures (ProPertv, Plant & Equipment) Redacted 
25. Other Long-Term Investments Redacted 
26. Other Noncurrent Assets & Jurisdlctional Differences Redacted 
27. Other t&a/oin) Partnership Cop/rol Distribution. Loons/Mvonces to Affiliates Redacted 
28. Net cash PtoVlded/(lned) by Investing Activities Redacted 
29. Net tncreese/(Oecrease) in Cash Redacted 
30. Endlnircash Redacted 


